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VERIFICATION
2019-2020

Because students sometimes make errors on their application,
there is a process [referred to as Verification] for verifying
applications and making corrections. The Central Processing
System (CPS) selects which applications are to be verified, but you

also have the authority to verify additional students. - FSA HB
December 2017, page AVG - 79

FSA 101 - VERIFICATION
OUTLINE

« Policies & Procedures
« ISIRs

« Verification Exclusions

+ Questions

- Conflicting Information Review
+ Tracking Groups

Household & In-(

Income

Ident

Statement of Educational Purpose
High School or Equivalent

+ Documentation
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OLICIES & PROCEDURES

Policies & Procedures are Required

Your school must have written policies about
h

« the procedure you willfllow to refer a student.to the Office of
pector General (01 hapter 5 of FSA HE)
chool must provide, in a timely manner;, students selected for
ationa clear explanation of their role, includingwhat documents t
ubmit, the deadlines they m f
to meet them.

You must completeverification for a selected student before you exercise
professional judgment to adjust any values that are used to calculate the EFC.
But making a PJ adjustment does notrequire you to verify an application
thatisn't

INSTITUTIONAL STUDENT INFORMATION RECORD
ISIR

ISIRs contain processed student information reported on the Free
Application for Federal Student Aid (FAFSA), as well as key processing

nal Student Loan Data System (NSLDS) financial aid
history information. ISIRs are sent electronically to schools by the
Central Processing System (CPS).

CONFLICTING INFORMATION

* Must be resolved for all award years, even retroactively, unl
- Student dies during the award year; or
- Conflicting data are received after the student is no longer
enrolled at the school and does not intend to re-enroll at
the school in the future

* School decides what documentation it deems appropriate to
resolve any conflicts



https://ifap.ed.gov/ifap/byAwardYear.jsp?type=isirguide
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VERIFICATION TRACKING GROUPS

V1 - Standard Verification Group

Tax Filers

adjusted gross income Non-Tax Filers
v c ax pa

WS e v income earned from wor

untaxed portions of IRA distributions

untaxed portions of pension Other Data Elements

IRA deductions and payments ¥ household iz

v number in college

tax-exempt interestincome

education credit:

IRS DATA RETRIEVAL CODES
(IRS DRT RESULTS)

Data Request Flags

Data ReaUeSt | 115 g ndicates whetheror ot the student/parent ransferre dat rom the nternal Revenue Service (1RS),

blank IRS Data Retrieval Tool not available in the application method utilized by the student/parent (e, paper FAFSA, EDE, or FAA

Data Retrieval Tool and was therefore not presented with the option to use it in FAFSA on

00 Student/parent was ineligible to use the IR
the Web
Student/parent was presented with the option to use the IRS Data Retrieval Tool in FAFSA on the
not transfer IRS data into the FAFS

and elected to use it, but did

RS data for the student/pa sferred from the IRS and was not changed by the user prior to submission of an application
IRS data for the student/parent was transferred from the IRS and changed by the user prior to submission of an application or
tion

nt was transferred from the IRS and then changed by the user on a subsequent transaction

parent was presented with the option to use the IRS Data Retrieval Tool in FAFSA on the Web, but did not elect to use it

IRS data for the student/parent was transferred from the IRS, but a subsequent change made the student/parent ineligible to use the
IRS Data Retrieval To
ata for the student/parent was transferred from the IRS, but the IRS indicated that the student/parent filed an amended tax

return

IRS DATA RETRIEVAL CODES

Data Field Flags

‘This set of flags indicate whether or not the student/parent transferred data from the IRS. If transferred, the code
indicates whether or not the data populated in each field was changed.

Data Field Flag

Student/parent RS data not transferred from the IRS

Student/parent RS data transferred from the IRS - Field not changed by the user
Student/parent RS data transferred from the IRS - Feld changed by the user prior to submission of the applicaic

Student/parent RS data transferred from the IRS - Field corrected by the user on this trans

Student/parent IRS rred from the IRS -Fild corrected by the user on a previoustras




Data Request Flag

lide #8 for legend

(documentation may be
required,

Data Request Flag

IRS data for the

prior n
application or correction

Data Field Flag

tran:
1

Data Request Flag

IRS data for the
parent was

transferred from the IRS and

changed by the user prior to

submission of an application

or correction

Data Field Flag

ee slide #9 for legend. Data

ment changed IF# 1.
|Additional documentation
may be be require

IRS DATA RETRIEVAL CODES

IRS DATA RETRIEVAL CODES

IRS DATA RETRIEVAL CODES

ampleofstudentwho ndcted il ot
" Ifthe student reported wages, you
mustfollow up for documentation onthe
reportedearnings. Theschooldegrmines
what docy torequirefthe.
student diates o W2 svadabl oF

Ifindependent, would also need
statement about his/her non-fling status.

Eventhoughthe ncome dlements are
fed, be sure o check

Completng verincaton.

ampleof parent whoertereda Rollover
er completing the IRS DR butbe
ubited the FASA. Mos

ed it 'md/ar p:‘v\smn o baion
2 feld flag 43
1o thelin emydaa

you do ot need o requesta tax
st fo

student/parentand request documentation

of the rollover.

anyother dement waschangedrequest
eturn documentation to clear up.
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IRS DATA RETRIEVAL CODES

Data Request Flag

IRS data for the
student/parent was

04 |transferred from the IRS and
then changed by the user on a
subsequenttransaction

Data Field Flag

See slide #9 for legend. D:
clement changed I 1.
Additional documentation
may be be required.

IRS DATA RETRIEVAL CODES

Data Request Flag

IRS data for the
student/parent was
transferred from the IRS, but
a subsequent change made
the student/parent ineligible
the IRS Data Retrieval

Data Field Flag

See slide #9 for legend. Data

element changed If # 1

Additional documentation
juired.

y requesting
theactualtax returnand other document(s)
the school determines is necessary.

“Example of Data Request Flag 06 with all
Data Filds = 0. Follow up will depend on
what changed on the subsequent
transaction.

Ona prior transaction,parent filed single as
of 2012 and successfully used the IRS DRT:

Onalater date, p
togetherand

date 0 2015 Since martial status
changed to: date that occurred before the
inital FAFSA was filed, this s an allowable
correction;change.

“This particular correction caused the.
parents to become incligible to use the DRT
and nullfied the transferred

IRS DATA RETRIEVAL CODES

Data Field Flag

tudent/parent
transferred from the IRS, but
the IRS indicated that the
student/parent filed an
amended

Data Field Flag

Student/parent IRS data
transferred from the IRS

¥ | Field not changed by the user

you only need to
requesta copy of a signed and dated 2017

*IF any ofthe field flags # 1, you need to
requesta tax return ranscript, or the

record of account, or the 2017 signed and
dated 1040/1040A/1040EZin addition to
the 2017 1040X,

You can also use the 2017 tax account
transcriptwith the signed and date
1040/1040A/1040EZ in lieu of th

140X
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Verification Tracking Groups

V1 - Standard Verification Group

Tax Filers
+ adjusted gross income
USS. income tax paid
d portions of IRA distributions
Rollovers (if rollover, further
documentation required)
untaxed portions of pensions
¥ Rollovers (if rollover, further
documentation required)
A deductions and payments
tax-exemptinterest income
education credits

DOCUMENTATION

AskRegs Alerts:

- TaxReturnsand Verifications of Nonfiling: ED has published the January 9. 2019 Electronic
‘Announcement, Changes to 2018-2019 and 2019-2020 Verification Requirements, announcing that
hools can now accept signed copies of tax returns and self-certifications of nonfiling to complete
verification for the remaindor of the 2018-10 and 2019-20 award years. Conditionsapply: While many
impacted AskRegs Q&As have already been updated, we are in the process of updating the rest. In the
meantime, note the following we have confirmed with ED:

The guidance applies regardless of the government shutdown and is effective for ver
completed on or after January 9, 2019, even if the student v
requested documents before January 9, 2019.

ifications being
s selected for verification and the sc

The guidance now applies when verifyingamended tax returns and, under certain conditions, IR
related identity lheltmses See Today's News article, Verification Guidance Released [...] Include
Changes f ded Tax Filers, Victims of Ic Theft.

https

DOCUMENTATION

The documentation you will need for verification varies according to the item verified. The
Department encourages students and parents to use the IRS Data Retrieval Tool (DRT) to import data
from their tax return and not change it. It is the fastest, easiest, and most secure method of meeting
verification requirements.

If you use a verification document, be sure that it is signed, that all required sections are completed,
and that any relevant tax or alternative documentsare attached. Copies are acceptable, and unle:

cifically noted, a signature on a copy is as valid as an original signature (i.e, a handwritten or “wet”
signature),

opies of tax returns are nowacceptable (1040, 10404, 1040EZ, & 1040X). If it s unsigned, the filer
(orat least one of the filers of a joint return) must sign it or the tax preparer m
andSsN, EIN, or PTIN.

4/15/2019



https://ifap.ed.gov/eannouncements/010919Chngsto1819and1920VerificationReq.html
https://www.nasfaa.org/news-item/17172/ED_Releases_Highly-Anticipated_Verification_Guidance
https://askregs.nasfaa.org/

DOCUMENTATION

Victims of Identity Theft

"Victims of identity theft who cannot get a return transcript or use the DRT submita Tax Return
Da w (TRDBV) transcript as well as a statement they have sig ting that

theft and that the IRS has been made aware of it. 'y do this by

authenticates the tax f can ask the RS to mail her the TRDBY transcript, which is an

alternate paper transcript that will look different than a regular transcript but that is official and can be
ed for verification. Unless you doubt the TRDBV transcript’s aulhtnucl y,you don't need to get an IRS
jgnature or stamp or any other validation.

See DCL GE 14-05 for a sample TRDBV transcript. Those who cannot obtain a TRDBV transcript m:

e if it includes all of the income

and tax information required to be verified.” https://askregs.nasfaa.org

Sample TRDBV
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https://ifap.ed.gov/dpcletters/GEN1405.html
https://askregs.nasfaa.org/
https://askregs.nasfaa.org/
https://ifap.ed.gov/dpcletters/GEN1405.html
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Verification Tracking Groups

V1 - Standard Verification Group

Non-Tax Filers
> Parents & Independent Student

v Income earned from work statment
v W2's
v Non-filingletter
v Statementabout non-filingstatus if
unable to obtain the non-filing letter
v Other income statements
> DependentStudents

¥ Income earned from work statement
v U

v’ Other income statements

Verification Tracking Groups

V1 - Standard Verification Group

Household Size
Statementsigned by the student’ and one parent if dependent. Include the name, age,
and relationship to the student of each person in the household that the student (or
parent if dependent) provides more than half of their support.
> Verification of householdsize not required in the following situations:
« Fora dependentstudent, the household size reported is two witha single,
divorced, separated, or widowed parent or is three with parenf
orare unmarried and living together.
« For an independent student, the number reported is two if he is
married or one if he is single, divorced, separated, or widowed.
-FSA HB December 2017 AVG- 88

4/15/2019
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Verification Tracking Groups

V1 - Standard Verification Group

Number in College
Statementsigned by the student (and a parent if dependent) that gives the name
and age of each person in the household (excluding the parents of a dependent
tudent) who is enrolled at least half time in a degree or certificate program at an
eligible Title IV college. The statementmust also give the name of each college.

A HB December 2017 AV

Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required
¥ high school completion status

Students must provide one of the followin

« A copy of a high school diploma.

« A copy of a final, official high school transcript that shows the date when the diploma was
awarded.

« A copy of the “secondary school leaving certificate” or similar document from the A
governmentagency for students who completed secondary school in a foreign countr,

ol pertise to evaluate E

chooses not to do so, there are evaluation services available.

1 Educational Development (GED) certificate or GED trans
indicates the student passed the exam.

Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required

v high school completion status

Students must provide one of the following (cont):

* An academic transcript that indicates the student successfully completedat leasta two-
year program thatis acceptable for full credit toward a bachelor’s degree

rticipating school. You do nothave to collect proof of high school status for graduate
students if admission into their program required the completion of at least two
years of undergraduate coursewor

ora student who has not completed high school and is seeking enrollmentin a program
that leads to at least an associate degree or its equivalent, documentation from the high
chool that he excelled academically and from your school that he meets your written policy,
foradmitting such students. This should be a rare occurrence.

+ For homeschooled students, a copy of a secondary school completion credential for
homeschool (other than a high school diploma or its recognized equivalent) if state law'
requires homeschooled
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Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required

¥ high school completion status

Students must provide one of the following (cont):

Certifi ng score on a test that the student’s state authorize:
cognizes as the equivalentof a high school diploma. This includes tests similar to the
GED, such as the High School Equivalency Test or the Test Assessing Secondary
t transcripts are acceptable documentation if they indicate that the final
g score or that the student’s state considers the test results to meet its

school diploma or its recognized equivalent) if state law
chooled students to get that credential. If it is not required, a transcript or
igned by the parent or guardian that lists the secondary school courses
tudent completed and documents the successful completion of a secondary school
education in a homeschool setting,

Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required
¥ high school completion status

Students must provide one of the following (cont):

For students in an “eligible career pathway program,” documentation that they passed
an approved ATB test or completed at least 6 credit hours or 225 clock hours that are
applicable toward a degree or certificate offered by your schoo

HB December 2017 AVG- 89 - 90

Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required

v identity

Students should appear in person at your school and present a valid, unexpired (at the time of
presentation), government-issued photo identification (ID) such as a passport or a d license or
other state-issued ID.

You must maintainan annotated copy of that ID that includes the date it was received and the name of
the person your school authorized to re it.** Note that an ID issued by a state university or college
is not sufficient for this purpose.

-FSA HB December 2017 AVG- 89 - 90

10



Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required
v identity
A student who is unable to appear at your school must go to a notary public. Then, the student must

bmit to your office a certification from the notary that the student appeared before him/her and
presented a government-issued photo ID confirming his/her identity, and a copy of the same ID.

-FSA HB December 2017 AVG- 90

Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required

v statement of educational purpose

Students must also sign a statement of educational purpose that certifies who they are and that the
federal student aid they may receive will only be used for educational purposes and for the cost of
attending the school for t 19-2020] year. The text for this statementis not suggested—you must
use the exact language given (the student’s identification number is optional though if collected
elsewhere on the same page as the statement). After examining the statement, you may convert it into an
electronicrecord. You must keep that or the original for at least the required Title IV record retention
period

HB December 2017 Al

Verification Tracking Groups

V4 - Custom Verification Group
Official Documentation Required
v statement of educational purpose

A student who is unable to appear at your school must go to a notary public ant
educational purpose. He must then submit to your office that statement, a certification from the notary
that he appeared before her and presented a government-issued photo ID confirminghis identity,and a
copy of the same ID,

-FSA HB December 2017

4/15/2019
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Verification Tracking Groups

V4 - Custom Verification Group

Official Documentation Required

v statement of educational purpose

Following s the required text (update the year to the respective academic year):

-FSA HB December 2017

Verification Tracking Groups

V5 - Aggregate Verification Group
(V1+V4)

Tax Filers Non-Tax Filers

v adjusted gross income v income earned from work

v U.S. income tax paid v household size

untaxed portions of IRA distributions v number in college

untaxed portions of pensions . . "
S CHIEETERS Additional Information to be Verified

IRA deductions and payments . :
5 v high school completion status

tax-exempt interest income .
v identity

education credits . "
v statement of educational purpose
household size

number in college

VERIFICATION EXCLUSIONS

Situations where you do not need to complete verification for a selected student:

¥ Death of the student.

v Student is no need and only offered unsubsidized and/or a parent plus loan (unless selected
for V4/V5, and/or 400/401 Comment Code and/or other conflicting information needs to be
resolved).

Graduate student who is only receiving unsubsidized or graduate plus (unless selected for

4/V5, and/or 400/401 Comment Code and/or other conflicting information needs to be
resolved). If awarding Work Study, and the student is selected for verification, you must
complete verification before any funds can release.

Student no longer enrolled.

Student is not receiving any Title IV aid.

12
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VERIFICATION EXCLUSIONS

Situations where you do not need to complete verification for a selected student (cont):

v Applicant verified by another school. The student completed verification for the
current award year at another school before transferring, Her FAFSA data must be
the same as it was at the previous school, and you must get a letter from that
school stating that it verified her application and providing the transaction number
of the pertinent valid ISIR.

Post enrollment. The student was selec rification after ceasing to be
enrolled at your school, she does not intend to reenroll for the award year, and no
further (including late) disbursements will be made.

-FSA HB December 2017 AVG- 81-82

VERIFICATION EXCLUSIONS

ou have reason to believe it is inaccurate, you don't have to verify the reported FAFS/
information of the parents of a dependent student if any of the following apply (including in cas
there is only one parent):

v Both of the parents are mentally incapacitated.

v Both parents or the custodial parent has died.

v They are residing in a country other than the United States and can't be contacted by normal
mean:

v They can't be located because the student does not have and cannot get the
information.

-FSA HB December 2017 AVG- 82

ION EXCLUSIONS

bu have reason to believe it is inaccurate, you don't have to verify the reported FAFS
information of the spouse of an independent student if any of the following apply:

v The spouse has died.

v The spouse is mentally incapacitated.

¥ The spouse is residing in a country other than the United States and can’t be contacted
normal means.

v The spouse can't be located because the student does not have and cannot get the spouse’s
contact information.

A HB December 2017 AVG- 82-83

13



»

ﬁﬁég@ﬁ%nns

Resources & References

Federal Register - Department of Educ: SA Information to be Verified for 2018-2019
https://ifap.ed.gov/fregisters " ASFA1819.pdf

Federal Register - Department of Education/FAFSA Information to be Verified for 2019-2020:
https://ifap.e attachments/FR032818.pdf

2018-2019 A ication and Verification Guide:
attachments/1819 HbKAVG.pdf

ion Guide: Not available to date.

Resources & References

2018-2019 SAR Comment Codes and Text:
https://ifap.ed.goy

2017 Tax T
https:/

4/15/2019
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https://ifap.ed.gov/fregisters/attachments/FR050517FASFA1819.pdf
https://ifap.ed.gov/fregisters/attachments/FR032818.pdf
https://ifap.ed.gov/fsahandbook/attachments/1819FSAHbkAVG.pdf
https://ifap.ed.gov/isirguide/attachments/1920ISIRGuide.pdf
https://ifap.ed.gov/ifap/byAwardYear.jsp?type=isirguide
https://ifap.ed.gov/sarcommcodestxt/attachments/1819SARCommCodesTxtOct2017.pdf
https://ifap.ed.gov/sarcommcodestxt/attachments/1920SARCommCodesTxt.pdf
https://ifap.ed.gov/eannouncements/060618FAFSA1819VerifIRSTaxReturnTranscriptMatrix.html
https://www.nasfaa.org/uploads/documents/Tax_Transcript_Decoder_Tax_Year_2017.pdf
https://www.nasfaa.org/askregs
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Association Resources

Trainings with [ASFAA:

MASFAA (Check out the Summer Institute!): htps://

Check out all that NASFAA has to offer: htt;

edential: http:, nasfaa.org/verification_pt

NASFAA U: htt nasfaa.org/NASFAA U

AskRegs: https unasfaa.org/askreg

Thanks for Attending

&

Enjoy the rest of the conference?

Inwn Kelly R. Carrell, N
P ericaton
iy

aid. viowa.edu
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https://www.iasfaa.com/
https://www.iasfaa.com/docs/toc_training.html
https://www.masfaaweb.org/
http://www.nasfaa.org/About_NASFAA
http://www.nasfaa.org/tools_resources
http://www.nasfaa.org/todays-news
http://www.nasfaa.org/Earn_Professional_Credentials
http://www.nasfaa.org/verification_pt
http://www.nasfaa.org/NASFAA_U
https://www.nasfaa.org/askregs

