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GRADUATE AND PROFESSIONAL 
STUDENT FINANCIAL AID ISSUES
Natalie Norrell, Assistant Director of Financial Aid, Des Moines University

Pam Smith, Financial Aid Coordinator, Drake University
Robert Upmeyer, Assistant Director, External Programs, The University of Iowa

Stoney Creek Hotel & Conference Center
Johnston, Iowa

BARRIERS AND STRESSORS

• High debt levels

• Family

• Audition interviews for residency

• Board review programs

• Not being enrolled in summer

• Program costs

• Academic pressures

COMMON AID PROCESSING ISSUES

• FAFSA filing

• Missing aid disbursements

• Cost of attendance

• Parent information

• Accurate program costs
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SPECIALIZED OUTREACH

• Financial literacy/debt management program

• Mid-point presentations

• Financial aid presence at program orientation

• Loan forgiveness options  for teachers

LOAN REPAYMENT

• One-on-on loan repayment counseling sessions

• Flyers

Public service loan forgiveness
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Budgeting

Communication best practices


