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e Public, 4 year?
e Public, 2 year?
e Private school?
¢ Technical/Vocational?

Lifecycle of
a Student

Targeted Approaches

e VisitDays: General information

e Orientation: Presentations & one-on-one
counseling

o FirstYear:Financial Literacy Requirement
OR Transfer Success

e Graduating Students: Exit Counseling,
Grad Fair, One-on-one sessions
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Throughout Their Journey

Private Loan Counseling
Financial Literacy Month
e Academic Classes
Lunch & Learns
Workshops

Private Loan
Counseling

The Details

o Required to schedule appointment for
every private loan

o Can be done via phone; in-person

preferred =~

e Worksheetincludes generalinformation h ’

and budget
e Reviewloan servicer and repayment plans et

eachtime -
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Private Loans Cancelled in 18-19

i ¢5305,027

Applied for in private loans

$459,746

Amount we have reduced in 18-19

79% reduced by $],099

Students who attended appointment in 17-18

$7,632

Ave. amount borrowed in private loan (17-18)

70%

Graduate with debt (17-18)

$15,443

Ave. private loan indebtedness upon grad.

79 (10.89%) outor 725

Were up to COA

$4,845,281

Total certified in 18-19 (so far) e
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Transfer Financial
Success Counseling

Which schools have
transfer specific
initiatives to share?

The Details

e Why startit?
o 1/3 of our students are transfers
o More likely to reach Pell LEU, aggregate
loan limits, or default later

e One-on-one counseling appointment
o Review their budget, discuss loan
repayment, and review resources
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Impacts of Withdrawing 497

Budget Knowledge 6.2 6.8 20.63 4250 2250 125

Paying for College 8.1; 4125 2250 m

Worth My Time

18.63

40.99 18.01 248

3813

Level of Agreement (%) N/A
common 0 1025 121

Impacts of Withdrawing 4099  18.01 248
oo s s 55
BudgetKnowledge 4250 22,50 125

Questions | Had

Paying for College  41.25

Should Be Required -

2250

WorthMy Time  38.13 20.63 0.63 o
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Positive
Comments The appointment

covered the

information |

Greatand
beneficial
meeting!

needed.

It was very

useful.
Everyone was i
extremely a The appointment
nice! was very

informative.

Negative
Comments

This should be required
for freshmen, not
transfer students.

Add some fun to
it, it was really
boring.

This appointment was
the biggest waste of
my time.

Additional Data
| 49 students

still had a university bill preventing
them from registering for classes

8l students
surveyedin = 29 students

Spring 2018 Did not know their loan servicer

24 students

Did not know the amount they borrowed
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Overall Observations

e One-on-one attentionis key
o Thisis adiverse group
o More thought could be given to
specific populations
e Donotwantto waste time
o Not all information is applicable to all
students

e Students don't realize what they don’t
know

Financial
Literacy

Live Like a Student

o Free, 3-weekfinancial literacy seminar
o B sessions reviewing budgeting,
investing, retirement, credit cards,
student loan repayment, etc.

« Financial Literacy Requirement for all
incoming freshmen

e PantherCashCourse
o Free, online course through BlackBoard
elearning
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Financial Literacy Month

e Donuts & Dollars

¢ Investing: The Game of Life
e Adulting

e Grad Cap Decorating

(O How do you celebrate?

Final Thoughts

e Personalizationis key
o One-on-one is best for the student

e Foodis always the answer when it comes
to participation

e Tryto find seminars or introductory
courses

o Don'tcancel class; let the financial aid
office take over!

Questions?
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Thank you!

Kristin Peiffer
Assistant Director
kristin.peiffer@uni.edu
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