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Verification Review 
for Newcomers

Renae Armentrout and Courteney Kuehl

Purpose of Verification

• Process by school to determine accuracy of information 
provided by student/parent when completing FAFSA

• Regulations and Guidance determine:
• Whose application must be verified

• FASFA information to be verified

• Documentation required to verify data elements

• Institutions must also resolve conflicting information 
and discrepancies that may change SAI or student's 
eligibility for Title IV aid

1

2



4/15/2024

2

Verification Selection

• Department of Education, Comment Codes and Rejects, 
or Institutional Selection

• Current verification numbers we’re seeing 
• Iowa State University: 

• 25,487 ISIRs

• 4,830 or 18.95%  are rejected

• 80 or 0.31% are selected for V1, V4, and V5 

• Lower verification selection this year by the Department 
of Education

Verification Tracking Groups

• Standard – V1

• Custom – V4

• Aggregate – V5
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FADDX, FTI, IRS Response Codes 

https://askregs.nasfaa.org/article/36911/what-do-the-irs-response-codes-mean

2022 1040 Line Items
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V1/V5 Acceptable Documentation
• FA-DDX, Tax Transcript, Signed Copy of Federal Tax Return

oAdjusted Gross Income
o Income Earned from Work – NEW 24-25
o Income Tax Paid for Tax Filers
oUntaxed Income and Benefits for Tax Filers
oRollover

• Tax Transcript, Signed Copy of Federal Tax Return
oForeign Earned Income Exclusion

• Verification Worksheet
o Income Earned from Work for Nontax Filers
oFamily Size if manually entered by contributor and

does not match FTI family size

V4/V5 Acceptable Documentation

• Identity and Statement of Educational Purpose
oMust appear in person and sign statement and provide 

unexpired government-issued photo ID
 Passport

 Driver's License

 Non-driver's identification card

 Other state-issued ID

 Permanent Resident Card or Resident Alien Card(I-551)

 Certificate of Naturalization

 Inmate ID from a government facility

 State-issued voter ID
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Student Eligibility Requirements

• Criteria checked via application process

• Criteria checked and monitored by school

• Criteria not specifically checked, but must be 

resolved if school has conflicting information

Rejected Codes and FPS C Flags

• Rejected ISIR
oReason indicated on ISIR and FSS
oFPS does not calculate SAI
o Instructions provided to student on how to correct 

problem

• FPS C Flag
oRequires resolution, FSS provides student with 

instructions on how to resolve the problem
oStudent not eligible to receive federal financial aid until 

resolved
oSchool collects any required documents, resolve issue 

and typically resubmit ISIR to FPS for reprocessing
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Database Match via Application Process

• Social Security Administration (SSA)
oCitizenship Status

• Department of Homeland Security (DHS)
oEligible noncitizen status

• National Student Loan Data System (NSLDS)
oDefault and overpayment status, fraudulently obtained Title IV 

funds, annual/aggregate limits not exceeded

• Department of Justice (DOJ)
oEligibility for federal benefits

• Department of Veterans Affair(VA)
oDependency Status question not eligibility criteria

Reject Codes

• No parental data on the FAFSA

• Missing Parent/Student/Spouse Signature

NEW 24-25

• Critical tax information is missing from FAFSA

• Did not provide consent and approval to disclose 
FTI
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Provisional Independent

• Comment Code 003 – Reject Code 1

• You didn't report information about your parents 
because you indicated that you have an unusual 
circumstance...
oThe FAA must review the student's unusual 

circumstance and, on a case-by-case basis, determine if 
a dependency override is warranted.

Unsubsidized Loan Only

• Comment Code 049 Reject Code 14

• You indicated that your parents are unwilling to 
provide their information on your FAFSA form. 
Therefore the only federal student aid you may be 
eligible to receive is Direct Unsubsidized Loan.
o If the FAA determines the parent is unwilling to provide 

information on the student's FAFSA form or has ended 
financial support, then the FAA may determine the 
student's eligibility for Direct Unsubsidized Loan.

• Increase in students answering this question as 
Yes 23-24 = 0 24-25 = 68
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Foreign Income

• Comment Code 040

• You reported receiving an exemption for foreign 
income
oResolution Required – The FAA must review and confirm 

the total amount of the student's or parent's foreign 
earned income exclusion. If determined that-if added back 
into the AGI- the amount of exempted foreign income 
makes the student ineligible for a Maximum Pell Grant 
award, the FAA may choose to exercise PJ to adjust the AGI 
to include the exempted income.

Dependency Status Documentation

• Legal Guardianship

• Orphan, Foster Child or Ward of Court

• Unaccompanied Homeless Youth

• Children and Legal Dependents
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Verification Issues

• Common Verification Issues we’re seeing 

• What are you seeing at your institutions?

• Questions?

Resources

• 24-25 FAFSA Specification Guide

• NASFAA Comment Codes Crosswalk

• 24-25 NASFAA Study Guides
oVerification and Student Eligibility
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