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Loan Repayment Begins: 
Now What? 

Kayli Sampson, ISU and Tim Bakula, UNI

Preparation
• How did you prepare your students?

• Both past and current students 
• How do you communicate with students about who their 

servicer is?

Fresh Start
• Have you had a lot of Fresh Start students? 
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What works best? 

• Share what has worked (or not) for your school with 
anything related to Loan Repayment/Fresh Start 

Questions/Discussion
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