SUPPORT STAFF WORKSHOP
JULY 17, 2008

9:30 – 10:00 a.m.       REGISTRATION AND CONTINENTAL BREAKFAST, Lobby
10:00 – 10:30 a.m.     WELCOME, 210A

10:30 – 11:30 a.m.     GENERAL SESSION, 210A The Simple Truths of Service, Presented by Jackie Payne, Senior Account Executive, Wells Fargo The Simple Truths of Service by Ken Blanchard and Barbara Glanz tells the unforgettable true story of how Johnny the Bagger, a young man with Down’s Syndrome, changes the culture of a grocery store by being creative and giving customers more than they expect.  Jackie Payne will facilitate a discussion on how you can apply the 10 Simple Truths of Service to reshape your workplace culture, create “customer enthusiasm” in your office, and deliver service that exceeds your students’ expectations.
11:30 – 11:45 a.m.         BREAK, Lobby
11:45 – 12:30 p.m.     INTEREST SESSION I

A Balancing Act…Managing Stress and Budgeting Time Among Competing Demands, Presented by Carolyn Halgerson, AVP-Senior Account Manager, Citibank Student Loan Corporation We can reduce stress and its harmful effects significantly by learning to manage our time better, not only at work, but also in our personal life. Participants will practice with real life examples in which they believe have increased their stress levels, and propose techniques for identifying practical time management strategies for controlling stress.  Location:  210C
Reducing the Risk of Violence in Schools and Colleges, Presented by Gene Deisinger, Ph.D.-Associate Director of Public Safety, Deputy Chief of Police, Iowa State University Campus Violence in our schools and colleges is an ongoing concern; however, experience and practice have shown that proactive and collaborative approaches greatly reduce the risk of serious violence.  The presenter, an expert in threat assessment and management, will discuss how college staff can be proactive and develop protocols for responding to and de-escalating potentially violent situations.  Location:   210A
Eating on the Run: How to Eat Well when Life is Busy, Presented by Jody Gatewood Registered Dietician and Personal Trainer In this breakout session, Jody Gatewood will debunk some common nutrition myths regarding snacking, eating late at night, and eating out. Participants will learn 5 tips and tricks for eating well when busy. Participants are invited to bring their calendars and schedules to the session so they can learn how to put the tips to use in their daily lives. Participants will also receive 5 quick and nutritious meal and snack ideas (recipes included). By the end of the session, participants will have an ENP (emergency nutrition plan) started to use when they return home.  Location:  251 
12:30 – 1:30 p.m.      LUNCH, Tile Floor, 210A

1:45 – 2:30 p.m.        INTEREST SESSION II

_/*Web 2.0*/_, Presented by Kevin Zalanowski, Senior Admission Counselor, University of Iowa

Amy Schipper, Admission Counselor/Campus Visit Coordinator, University of Northern Iowa  Web 2.0 is a term describing the trend in the use of World Wide Web technology and web design that aims to enhance creativity, information sharing, and, most notably, collaboration among users. Facebook, Myspace, IM, YouTube, Wiki, Google, Napster, blogs...they can make you mad! Join us to find out what that they are and what this all means for you, your students and the world of higher education in offices of Admission and Financial Aid.  Location:  251

Credit Scoring and Identity Theft, Presented by Ben Osmond, Senior Account Executive, Wells Fargo So what exactly is a FICO Score?  This presentation will help you understand credit and how to use it wisely-so that you can pass the information on to your students.  Learn how lenders evaluate credit, what factors from a credit report make up a credit score, how to check your credit report, how to improve your credit score and how to protect yourself against identity theft.  Location:  210A

I Don’t Trust Martians-Except the Ones I’ve Actually Met! Presented by Carolyn Halgerson, AVP-Senior Account Manager, Citibank Student Loan Corporation Most people harbor subtle, unintentional stereotypes.  The trick is to recognize them and disarm them.  Attitudes or assumptions that betray stereotypes don’t belong in service positions.  This seminar explores the nature and origins of stereotypes and looks specifically at gender and racial stereotypes.  Location:  210C

2:30 – 3:00 p.m.         EVALUATION/WRAP-UP
